
        Privacy Policy 

 
All our Franchise holders need to keep an important watch that no drugs or 

any intoxicating stuff is submitted as shipment for Courier services by their 

area customers. In case, such scenarios are noticed by the company, 

Franchise holder shall be answerable to the complete enquiry. As Franchise 

holders are single whole and sole responsible for all the legalities & 

complications that occur at Franchise office. 
A privacy policy states how you will respect the privacy of your website users. It 

says what information you will gather, how you will use it and how you will keep 

it secure. 

A privacy policy is a legal document that discloses some or all of the ways a party 

gathers, uses, discloses and manages a customer's data. The exact contents of a 

privacy policy will depend upon the applicable law and may need to address the 

requirements of multiple countries or jurisdictions. While there is no universal 

guidance for the content of specific privacy policies, a number of organizations 

provide example forms. 

This privacy policy sets out how [business name] uses and protects any 

information that you give MyAce Courier and Services Pvt. Ltd. when you use this 

website. 

MyAce Courier and Services Pvt. Ltd. is committed to ensuring that your privacy is 

protected. Should we ask you to provide certain information by which you can be 

identified when using this website, and then you can be assured that it will only 

be used in accordance with this privacy statement. 

MyAce Courier and Services Pvt. Ltd. may change this policy from time to time by 

updating this page. You should check this page from time to time to ensure that 

you are happy with any changes. This policy is effective from [date]. 

 
 

We may collect the following information: 

• name and job title 



• contact information including email address 

• demographic information such as postcode, preferences and interests 

• other information relevant to customer surveys and/or offers 

What we do with the information we gather 

 
 

We require this information to understand your needs and provide you 

with a better service, and in particular for the following reasons: 

• Internal record keeping. 

• We may use the information to improve our products and services. 

• We may periodically send promotional emails about new products, special 

offers or other information which we think you may find interesting using 

the email address which you have provided. 

• From time to time, we may also use your information to contact you for 

market research purposes. We may contact you by email, phone, fax or 

mail. We may use the information to customise the website according to 

your interests. 

 

Terms & Conditions 
All our Franchise holders need to keep an important watch that no drugs or 

any intoxicating stuff is submitted as shipment for courier services purpose 

by their area customers. In case, such scenarios are noticed by the company, 

Franchise holder shall be answerable to the complete enquiry. As Franchise 

holders are single whole and sole responsible for all the legalities & 

complications that occur at Franchise office. 

The Website Owner, including subsidiaries and affiliates (“Website” or “Website 

Owner” or “we” or “us” or “our”) provides the information contained on the website 

or any of the pages comprising the website (“website”) to visitors (“visitors”) 

(cumulatively referred to as “you” or “your” hereinafter) subject to the terms and 

conditions set out in these website terms and conditions, the privacy policy and 

any other relevant terms and conditions, policies and notices which may be 

applicable to a specific section or module of the website. 



Welcome to our website. If you continue to browse and use this website you are 

agreeing to comply with and be bound by the following terms and conditions of 

use, which together with our privacy policy govern [business name]'s relationship 

with you in relation to this website. 

The term '[business name]' or 'us' or 'we' refers to the owner of the website whose 

registered office is [address]. Our company registration number is [company 

registration number and place of registration]. The term 'you' refers to the user 

or viewer of our website. 

The use of this website is subject to the following terms of use: 

• The content of the pages of this website is for your general information and 

use only. It is subject to change without notice. 

• Neither we nor any third parties provide any warranty or guarantee as to 

the accuracy, timeliness, performance, completeness or suitability of the 

information and materials found or offered on this website for any 

particular purpose. You acknowledge that such information and materials 

may contain inaccuracies or errors and we expressly exclude liability for 

any such inaccuracies or errors to the fullest extent permitted by law. 

• Your use of any information or materials on this website is entirely at your 

own risk, for which we shall not be liable. It shall be your own responsibility 

to ensure that any products, services or information available through this 

website meet your specific requirements. 

• This website contains material which is owned by or licensed to us. This 

material includes, but is not limited to, the design, layout, look, appearance 

and graphics. Reproduction is prohibited other than in accordance with the 

copyright notice, which forms part of these terms and conditions. 

• All trademarks reproduced in this website which are not the property of, or 

licensed to, the operator are acknowledged on the website. 

• Unauthorized use of this website may give rise to a claim for damages 

and/or be a criminal offence. 

• From time to time this website may also include links to other websites. 

These links are provided for your convenience to provide further 

information. They do not signify that we endorse the website(s). We have 

no responsibility for the content of the linked website(s). 

• You may not create a link to this website from another website or document 

without [business name]'s prior written consent. 

• Your use of this website and any dispute arising out of such use of the 

website is subject to the laws of India or other regulatory authority. 

"We as a merchant shall be under no liability whatsoever in respect of any loss or 

damage arising directly or indirectly out of the decline of authorization for any 



Transaction, on Account of the Cardholder having exceeded the preset limit 

mutually agreed by us with our acquiring bank from time to time" 

 

Cancellation & Refund 
Policy 

MyAce Courier and Services Pvt. Ltd.'s return and cancellation policy must be 

made available to customers on website and they have to agree to its terms 

during the order process. Customers have to click on an "Accept" or "Agree" for 

return and cancellation button before submitting their payment information. 

Then, once the order has been submitted, policy can be sent to customers with 

the order confirmation email. 

 
 

MyAce Courier and Services Pvt. Ltd. believes in helping its customers as far as 

possible, and has therefore a liberal cancellation policy. Under this policy: 

• Cancellations will be considered only if the request is made within 72 hours 

of placing an order. However, the cancellation request will not be 

entertained if the orders have been communicated to the 

vendors/merchants and they have initiated the process of verification and 

finalising. 

• We are using payment option for registration for brokers/ franchise / 

vehicles for our business related goals in which entity which makes 

registration will have to pay our nominal fees to complete the process in 

which our team has to do hard work for their verification either calling or 

physically thus once our team start working for the same or completed the 

process of verification then there will be no refund as charges are nominal 

and consume after your verification process. 

• If client verification gets failed because of fake or wrong information then 

entity will not be able to get any refund amount against the verification 

process. 

• If client requirement not match or ineligible for our registration process 

then on mutual understanding and after the merchant satisfaction then 

only he is ready to refund the amount to entity. this action is only taken by 

merchant choice. 


